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GBUS 2020: Public Service Project 
Fall 2020 

School of Business and Management 
The Hong Kong University of Science & Technology 

 Prof. Veronique Lafon-Vinais Ms Alice Lui 
Office: Course Coordinator Course Assistant 
Phone: LSK 5078 UG Program Office (LSK 1/F) 
Email: vlafon@ust.hk bmalui@ust.hk 
Office hours: by appointment 

 
Course Website: https://canvas.ust.hk/courses/32897 

Course Overview 

This is a required course for Global Business Students. It aims to cultivate your attentiveness and 
commitment in being a socially responsible citizen through service learning. The service learning 
approach goes beyond the traditional volunteering of time in community services. It is a form of 
experiential education that allows you integrate your business knowledge and skill with meaningful 
community services in order to effect positive change in the community. It is also an opportunity for you 
to demonstrate and actualize your commitment to society, and to learn "how to serve". Moreover, your 
learning about civic responsibility is enriched through self-reflecting your personal experiences. In this 
course, you will collaborate with a non-governmental organization (NGO) to design, lead and implement 
a service project. This course is one-credit and is graded on P/F basis. 

Class Schedule 

There is no scheduled class time. You are expected to take initiative in managing project meetings and 
activities with your NGO partners and among team members. You are expected to observe the deadlines 
for project deliverables and to seek advice and feedback from the Course Coordinator proactively. 

Intended Learning Outcome 

Upon completion of this course, you should be able to: 

• understand the need and act as a socially responsible citizen  
• learn how "to serve"  
• demonstrate compassion for solving social issues in our community  
• design and implement a service project to address community needs  
• work effectively with others and provide leadership in a service project team  
• reflect to enrich your personal experience in the service project, articulate why socially 

responsible citizenship matters, and continue to demonstrate and actualize your commitment to 
society 

 

 

https://canvas.ust.hk/courses/32897
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Course Requirements 

This is a student-driven service learning course. You are strongly encouraged to initiate a project based 
on your own strong interest in a social cause and to collaborate with an NGO of your choice. You are 
expected to play an active and leadership role in both the planning and execution of a service project, 
and devote a minimum of 40 hours to achieve the course intended learning outcomes. 

A service project should be proposed based on the NGO partner's needs and your strengths, and the 
scope of the project should be implementable within the duration of one school term. If you are 
initiating a project as a team, each team should consist of no more than four members, and you should 
demonstrate that each of the team members has a significant role in the project. [A team of 5 will only 
be approved with a strong justification on the project scope and workload] 

There are four deliverables for course completion. 

1. A detailed project plan which must be endorsed by the NGO partner. This is on a group-basis. Please 
submit your project plan via CANVAS-Assignment tab.  

2. An interim report which review your project progress and noting any significant changes to your project. 
The document should include what have been achieved so far and the things that need to be done later 
on  

3. A final project report which must be endorsed by the NGO partner. The final project report is 
descriptive: describing the why (objectives), what (deliverables), when (timeline), how (key tasks), 
etc. This is on a group-basis. Please submit your project plan via CANVAS-Assignment tab.  

4. An individual self-reflective paper. Unlike the final project report which is fact-based, the reflection 
paper is reflective on your experience: reflect on what you have learned through the project, 
challenges and how you overcome them, to what extent you have achieved the intended learning 
outcomes of the course (refer to syllabus for details), and any aspect that inspires you and makes 
you learn and grow into a better person. The self-reflective paper is an individual assignment and  
should be submitted via CANVAS-Assignment tab before the stipulated date and time.  

Deliverable Details and Timeline 

To pass the course, please observe the following timelines for deliverables: 

If the nature of your project prevents you from following the above schedule, please discuss with the 
Course Coordinator and obtain approval for alternative arrangements. 

19 September • Last day to obtain approval from Course Coordinator to enroll in course  
• Submit a brief description of the project idea and leadership role of each 

team member (for team project) via CANVAS-Assignment  
• An initial discussion with NGO partner should have taken place to ensure 

the proposed project idea is practical and consistent with NGO's needs  
30 September  • Submit detailed project plan, endorsed by the NGO partner. Please  

submit  the  plan  together  with supporting document via CANVAS-
Assignment 

• Key project objectives (why), project deliverables (what), 
implementation plan (how/when/who: key tasks, target completion 
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dates and person-in-charge), budget (how much), each member's 
leadership role (for team project) 

On -going • Weekly progress update with the client  
• Bi-weekly Progress meeting with Course Coordinator  
• Interim project report should be submitted by 30 October 

3 Dec • Make  a  presentation  at  GBUS  Townhall/ GBUS2020 Project Sharing 
Session to  share your team’s learning and experience 

• Final project report ready for NGO endorsement 
22 December • Submit endorsed final project report (including expense report) via 

CANVAS-Assignment 
• Submit  self-reflective  paper  (per  individual  team member): (1) 

reflect on what you (personally, not as a team) have done and learnt 
through the project; and (2) demonstrate  how  you  have  achieved  
the  intended learning outcomes of the course, and any aspect that 
inspires you and makes you learn and grow into a better person. 

 

Alternatives to Initiating Own Project 

Students may opt to fulfill the public service project requirements in the GBUS curriculum by enrolling in 
the following service learning courses: 

• SBMT 2100 Social Responsibilities Project 
• SBMT 2110 Social Services Project 

In these cases, you should inform the GBUS2020 course instructor when you successfully enroll in an 
alternative service project course and submit a self-reflective paper upon the completion of your service 
project. 


